F I R ST P O RT AT
WICHELSTOWE
On behalf of the FirstPort
team, we are delighted
to be appointed by
Wichelstowe to manage
their new development.

ABOUT US
We look after 196,000 homes across
the country and we are responsible for
the communal areas that you share
with your neighbours. Our job is to make
sure your home feels safe, clean and
comfortable. Our 40 years’ experience
of property management means you
never have to worry about finding the
right supplier, or deciding how to split
the bill with your neighbours. If you need
anything, or something goes wrong,
we’re the first port of call.
O U R R O L E AT W I C H E L S T O W E
At Wichelstowe, we’re responsible for
managing all of the areas you share
with your neighbours. We look after
the communal areas in the apartment
blocks and will start taking responsibility
for the wider development, such
as play areas and allotments as the

development progresses. We also make
sure the beautiful landscaped and
wildlife areas surrounding your home
always look their best.
It is our mission to deliver exceptional
customer service and there will always
be a friendly welcome to greet residents
and visitors. Our team will be on the
lookout for things that need improving
or fixing before you even notice them.
But, if something’s not quite right, just
let them know and they’ll sort it as
soon they can. They also know your
neighbourhood really well and can help
you make the most of where you live.
We help build communities too, working
side-by-side with residents, so you
and your neighbours can enjoy your
development community for years to
come.

It’s an absolute privilege to look after the new homes at
Wichelstowe. FirstPort is here to enhance your community
and help make Wichelstowe the place you love to live.
I am very proud of our dedicated teams, our strong focus
on safety, and our commitment to great customer service.
I’m delighted we will have the opportunity to deliver this for
your community at Wichelstowe.
David Young Chief Operating Officer – FirstPort

WHY ARE WE DIFFERENT TO
OTHER MANAGING AGENTS?
Our approach to managing our customers’
homes is underpinned by our Four Pillars.
They are unique to us, and are what sets
us apart from other Managing Agents.
Without them, we wouldn’t be able to
do such a great job of looking after our
residents’ homes and communities.

01
S T R O N G H E A LT H & S A F E T Y
The health and safety of our customers is our number one
priority. We are proud to be the first property management
business in the UK to receive a five-star rating from the
British Safety Council. We’ve now achieved this for four
consecutive years, as well as the prestigious Sword of
Honour, recognising us as one of only eighty-four
companies globally who has reached the pinnacle of
health, safety and environmental management.

02
H I G H S I T E S TA N D A R D S
As an accredited member of the Association of Residential
Managing Agents (ARMA), we expect high levels of
professionalism from our employees and contractors
at all times to make sure your development is maintained to
the highest standard, which protects the value of your
property and allows you to sit back and enjoy your home.

03
G R E AT C U S T O M E R C O M M U N I C AT I O N S
We aim to communicate with you in a friendly, open and
honest way. We want our customers to feel we are easy
to do business with and experience great customer service.
Over the past twelve months, we have received over 2,300
customer compliments for FirstPort employees’ excellent
customer service through the independently managed
WOW! Awards.

YOUR REGIONAL
MANAGER

I am a firm believer that the customer
should be at the heart of everything we
do. As Regional Manager it is my job to
make sure everyone from site staff to
the customer service team are working
together to enhance the lives of our
customers. We will strive to make
Wichelstowe a thriving community
that residents feel proud to be part of.
We will do so by hosting events,
so you can all get to know each other. And
creating an environment that you can
enjoy and relax in with family and friends,
making the most of the ecological
landscape that is so central to life at
Wichelstowe. I am really looking forward to
managing your development on behalf of
FirstPort, and I very much look forward to
welcoming you to your new home.
Regional Manager – FirstPort

If you’d like to find out more about
FirstPort or have any queries, please
go to the Help and Support section at
firstport.co.uk to see our brochure
‘Living in a managed development –
an easy guide’ which explains more
about who we are and what we do.

04
H E A LT H Y E S TAT E F I N A N C E S
We take looking after our customers’ money very seriously.
We always operate to the highest levels of regulation and
integrity. We always consult on major expenditure.
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